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ONLINE LIVE® QUICK START GUIDE

The New Horizons Online LIVE® platform effectively delivers our unrivaled Traditional Instructor
Led Training learning experience directly to students at the New Horizons center or anywhere the
student wants to take the class (home, work, etc.)

You will be able to access your New Horizons OnlLine LIVE® class through a link provided in an email confirmation
with your unique login link to the New Horizons Learning Management system (LMS).

m\ Once you log in you’ll see the LMS:

NC\V HOI‘iZOﬂS' ﬂ“My Training l My Transcript | Event Schedule ‘ Contact l

Computer Learning Centers

Select your class and it will launch the New
Horizons Online LIVE® platform powered by

! Amyl Blan‘ Adobe connect. Through the setup process
you may be prompted for several configuration
options.
Transcript

All times shown in Central Standard Time.

~ Classes (1)

Class

‘[ Excel 2010 Pivot Tables (OLL) ]
Get Ready
You must complete the following activities before you begin.

-f./ OH-\

Software Check A )
1. Test Vit Classroom

We recommend that you enter the Configuration Room at least 33 minutes before attending an online dass to configure your audio settings. This is NOT your dassroom.,

o+ 2. Test and tour the virtual lab envirenment (Hyper-V)

Trouble with your test lab?

Please perform system checks on the device you will be using for the class.

www.newhorizons.com




ONLINE LIVE® QUICK START GUIDE

The New Horizons Online LIVE® platform Audio Options
Upon entering the classroom or by selecting the “Meeting” menu,
the Audio Wizard will guide you through Audio setup and options:

Meeting i) -
f

Audio Setup Wizard...

Full Screen

Exit Adobe Connect

|AudiosetapWizaed ] [CAudiosetup wizard it ]

Wtoms Test Soumd Outpat

The ’_'doh Cannect Audic Wizard will help setup and lune yoor audic devices for Ensure that your speakens are connected and tumed an. The volume should be set
use with Adobe Connect to an pudible level Click Play Sound o check your speakers, i you do not hear the
i : ; i, €lick Help,

Click Next to proceed. I ot any point yoer audio dossn't work as expected, click

Neplor bt

[ concel | [ men ] [Ccancet ] [Cpoev | [next |
| Audiosetupwizard -Step2(8) | [ sudiosewpwizard-step3sy

Select Microphone Tuse Micropbane Volume

To broadcast audio using Adobe Connect, choose a recording device below, To ensure that your microphene is warking groperty, click Record, and read the
. Tollowing sentersce into the microphone. Click Stop ance you are dene and click
| Headset Microphane (lsbes PRO 9470) v | the Play Recording buttan b hear youf redarding

W o are ned sure which device 1o pick, click Next and Adobe Connect will choose Phease speak 7 con see fhe recording bar is moving ond my microphone is working
for you H you are not using Adebe Connect for beoadeast audio, chick Cancel 1o quit properiy” of amything you desire

the wizard.

Help | Cancel || Prev |I Het | Help ['-:anct! ” l’rt'\r“” Hext ]

[[Audiosctup Wizard -Stepaf®) | | AudioSetupSuccesstul

Tune Silence Level Swooess
To detect the amount of background naise aroend you, click Test Silence. Please You hawe completed the Aufio Setwp Wizard. M you are still experiencing problems
make sure you are in & quiet place and stay silent wnti the progress bar is filled. with your audio, chick the Help butbon below.

Once this is complete, cick Mext
Micraphane - Headizel Micraphone [labrs PRO $470)

_ Test Silence | Micraphone Volume - 50
Salence Level- 0

Help Cancel Piev Nest Camcel || Prev Fanish
] |

Note: If you are having issues using computer audio,
run the Audio Setup Wizard located under the Meeting menu.
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ONLINE LIVE® QUICK START GUIDE

The New Horizons Online LIVE® Interface Options
The New Horizons OnLine Live® classroom has several options for working with your instructor and fellow students.
Actively participating will positively affect the instructor and your fellow students and make for a better experience.

WELCOME TO YOUR
ONLINE LIVE CLASSROOM

AT0%, |uPeRaDING
New Horizons EE?:#%M

............... -

Let's Chat (Everyone)

Noel Keating: good thank you
Andrew Berg: great!
Melissa Ward: good!
Lisa Fandialan: great thanks!

Noel Keating: got it, thanks

Interact in Class

During class, simply click a Hands Up button to raise your
hand, give a thumbs up or down, laugh or applaud. This
provides feedback to the instructor and other students.

Chat

To send a message to all class attendees, type your
message in the chat pod and press Enter or click the
Send icon.

To send a private chat message to a student or instructor,
hover over the name of the person you want to chat with in
the Attendee pod and select Start Private Chat. A private chat
message will display in an additional tab to easily distinguish
from public chat.
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ONLINE LIVE® QUICK START GUIDE

Troubleshooting

Issue

Make sure computer will work for this class.

| cannot hear any audio.

| am connected to the computer audio, but no one can
hear me.

The instructor screen looks fuzzy or is hard to read.

| can't access my labs.

Solution

Confirm your machine meets the minimum system
requirements by running the System Check. Do not
connect to a VPN during your class.

Please use a wired connection vs Wifi for the best
performance.

1.Verify your computer speakers are on and at an
audible volume level.
2.Run the Audio Setup Wizard from the Meeting menu.

1.Make sure your computer microphone is not muted
on menu bar.

2.Run the Audio Setup Wizard from the Meeting menu.

3.Verify if you've denied the Flash Player access to your
computer’'s microphone. Right click in the meeting
window and choose Settings to view your Flash Player
settings. In the dialog box, choose Allow.

4.Close the room and reconnect your microphone.

1.Click the Full Screen button at the top of the
Share pod.

2.Use the options menu in the top right hand corner
of the pod to select Change View Zoom In.

Contact your local admin and Check your firewall
settings.

Technical Support: Email: helpdesk@newhorizons.com Phone: 714-940-8100
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